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Company Fact Sheet

Business Name: Virtual Support Services, LLC

Founder: Victoria M. Parham Title: President & Chief Technology Officer

P.O. Box 825, Emporia, VA 23847

Corporate National: 888.580.8167 Corporate Fax: 888.580.8167

Email: sales@vsscyberoffice.com

Type of business: Small Business Industry: Support Services - Training
Target Markets: government agencies; international corporations; general public; road
warriors; high profile executives, and celebrities

About Us: VSS is a forerunner in Virtual Assistant support services with a core focus in
online Virtual Business Ownership training. Using everyday technology tools, we connect
entrepreneurial minds across time and space; instructing students on how to "Start,
Grow, and Manage their own online virtual business in cyberspace".

Clients empower VSS to handle some or all of their support requirements. We
accomplish this by building strategic partnerships with dedicated vendors and a
seasoned network of professionals, located worldwide.

Differentiating factors that makes us stand out: Our differentiation is in our
fundamental approach to our clients, partners, and virtual team members. We strive to
listen to the needs of our clients, provide quality results, easy accessibility and excellent
technical support.

Website highlights: Our website is an extension of who we are, a creative and
innovative team of professionals available to clients when they need us; offering a warm
welcome to each visitor and providing information critical to their decision making
process.

The Purpose Virtual Support Services fulfills: We provide world-class virtual support
solutions with an emphasis on virtual office staffing strategies, real-time collaboration,
virtual / telework implementation and training, and strategic innovations management.
Our management team is an experienced group of professionals that offer creativity,
innovation, flexibility, and leadership to keep our clients at the cutting edge of change.

Virtual Support Services on the Cutting Edge: Our cutting edge is the ability to provide
reliable and professional support solutions that meet and exceed the expectations of our
clients.

Virtual Support Services Greatest Business Success: Our greatest business success
is the ongoing ability to flow with the needs of our clients.
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